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Risk and protective factors for juvenile delinquency are identified and addressed at
national and local levels. A need for an information, referral, and volunteer center to
reduce risk factors and promote protective factors in youth was identified in Warren
County. The ALIVE Center (A Local Information and Volunteer Exchange) was
founded to address this need. Qualitative research of services and programs offered by
information, referral, and volunteer centers and a survey to specific local agencies as
regards their use of the ALIVE Center was conducted to guide the development of
services at the ALIVE Center. Information, resource, and referral centers across the
nation were researched to determine the scope of programs and services offered. A 19question survey was developed to assess the current status and use of the ALIVE Center
and administered to center coordinators at Kentucky Family Resource and Youth
Services Centers affiliated with Warren County and Bowling Green City Schools.
Qualitative research from the information, resource, and referral centers yielded contact
information, program descriptions, website information, and brochures of 39 centers.
This research was used during the formative stage of the center and generated ideas for
the center's website and guided youth program development. The results of the survey
indicated that the ALIVE Center was extremely familiar to center coordinators at Family
Resource and Youth Service Centers and regarded as extremely effective in providing
services.
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Literature Review
Prevalence of Juvenile Delinquency at National, State, and County Levels
"It is very hard for us to think of two sadder words than juvenile delinquency.
They speak of wasted youth and they speak of worried families. Too often they speak of
reformatories that do not reform the child and do not resolve the problem" (Johnson,
2003, p. 855). Though former President Lyndon B. Johnson made this remark 35 years
ago when he signed the Juvenile Delinquency Prevention and Control Act of 1968, these
words hold true today. Delinquency, defined as "crimes committed by juveniles under the
age of 18" (Developmental Research and Programs, 1997, p.29), persists as a national
concern. In the year 2000, 2.4 million juveniles were arrested in the United States; these
arrests comprised 17% of overall arrests. While this amount is substantial, it actually
reflects a continuing decline in national rates of juvenile delinquency. The 2000 juvenile
arrest rates were 15% below the rates in 1996. The rates of violent crime committed by
juveniles began increasing in the mid to late 1980's, reached a peak in 1994, and have
been steadily declining ever since. Two types of crime have shown dramatic decreases.
Violent crimes, which include murder, nonnegligent manslaughter, forcible rape, robbery,
and aggravated assault, were down 23% from 1996 to 2000; property crimes, which
include burglary, larceny-theft, motor vehicle theft, and arson, were down 28% from
1996 to 2000 (Snyder, 2002). According to the federal report Crime in the United States
2000, of the over 2 million juveniles arrested in 2000, the most common offenses
included the following: larceny-theft (363,500); other assaults (236,800); drug abuse
violations (203,900); disorderly conduct (165,700); liquor law violations (159,400);
curfew and loitering (154,700); runaways (142,000); vandalism (114,100); burglary
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(95,800); aggravated assault (66,300); and motor vehicle theft (50,800) (as cited in
Snyder, 2002). Although these numbers have evidenced a decline over the past decade,
the federal government recognizes that juvenile delinquency continues to be a national
concern.
Juvenile delinquency persists as a concern at the state and county levels as well.
According to the 2002 Kentucky KIDS COUNT Databook Spreadsheets, 3,296 juveniles
were arrested in Kentucky during 2001. Out of every 10,000 juveniles in Kentucky, 73
juveniles between the ages of 10 and 17, and 4 juveniles under the age of 13 were
arrested. In Warren County these rates were higher; out of every 10,000 juveniles, 116
juveniles were arrested. At the state level, 32% of juvenile crimes were against people,
28% of crimes were against property, 2% were related to alcohol use, and 10% were
related to drug use. These percentages are similar in Warren County with the exception of
notably higher rates of property crime (38%). The Bowling Green Police Department
reported that incidents of juvenile crime increased in 2003. These incidents, which
exclude traffic violations, rose from involving 427 juveniles in 2000 to involving 559
juveniles in 2003 (Warren County Juvenile Delinquency Prevention Council, 2004).
After reviewing these national and regional figures, it is understandable why juvenile
crime remains such a concern.
Risk Factors
Experts have identified risk and protective factors for juvenile delinquency and
researched interventions for youth at various ages, at different stages of criminal
engagement, and for various types of offenses. Even with extensive data on the issue,
devising effective intervention strategies remains a complex endeavor. The identification
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of risk factors can be a critical step in the deterrence of juvenile delinquency (Shader,
2003). For instance, the recommended guidelines for delinquency prevention by the
Office of Juvenile Justice and Delinquency Prevention's Research and Program
Development Division (OJJDP) include identification of risk factors, targeting of
populations having multiple risk factors, and focus on risk factors affecting early child
development (Howell, 1995). Juvenile delinquency risk factors are defined as "those
conditions that increase the likelihood that a child will develop one or more behavior
problems in adolescence" (Developmental Research and Programs, 1997, p.29).
According to Michael Shader, a Social Science Program Specialist for the OJJDP, certain
risk factors are more amenable to change than others. For example, though low
socioeconomic status and poor parenting are both risk factors, it would be much more
difficult to change a child's socioeconomic status than the parenting skills in the family.
Juvenile delinquency risk factors are organized in the categories of individual, family,
school, peers, and communities (see Table 1).
Data from the 2003 Pride Survey given to students in Warren County and
Bowling Green school systems indicates that many of these risk factors impact youth in
this region (Warren County Public Schools & Bowling Green Independent Schools,
2003). The prevalence of these risk factors are based on youth report and are listed in
Table 2.
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Table 1
Juvenile Delinquency Risk Factors
Risk Factors
Individual

Descriptions
Alienation; rebelliousness; accepting attitude of problem
behaviors; early age of first problem behaviors; sensation seeking;
impulsivity; restlessness; being male; aggressive tendencies;
having medical or physical problems; hyperactivity; exposure to
violence; low IQ; and dishonesty

Family

Family conflict; low socioeconomic status; parental attitudes that
approve or excuse problem behaviors; inconsistent, lax, or harsh
punishment; abusive and/or neglectful parents; being separated
from parents; lack of parental monitoring and involvement;
parental history of problem behaviors; and lack of bonding with
parents

School

Aggressive and antisocial behaviors at school; the experience of
academic failure; and lack of school commitment

Peer Group

Accepting attitudes toward problem behaviors; a history of
engaging in problem behaviors; gang activity; and a lack of strong
social ties
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Table 1 (continued)
Risk Factors
Community

Descriptions
The availability of alcohol, drugs, and firearms; community norms
regarding crime, drug use, and violence that are incorporated into
laws and social practices; neighborhood disorganization; and
community expectations of juveniles

Note. Adapted from Developmental Research and Programs (1997). Communities That
Care: A Risk and Protective Factor-Focused Approach: Risk Assessment. (Available
from Developmental Research and Programs, Inc., 130 Nickerson, Suite 107, Seattle,
WA 98109). Also adapted from Office of the Surgeon General (2001). Youth Violence:
A Report of the Surgeon General. Washington, DC: U. S. Department of Health and
Human Services, Office of the Secretary, Office of Public Health and Science, Office of
the Surgeon General. Retrieved from www.surgeongeneral. gov/1 ibrary/youthviolence
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Table 2
Prevalence of Risk Factors
Risk Factors

Prevalence

Individual
Youth reported that they have threatened another student "one or more times.

27%

Youth reported suicidal thoughts as "Often " or "A lot."

6.7%

Youth reported having trouble with the police on one or more occasion.

25.3%

Youth reported that drugs presented "No/Some Harm."
Marijuana

24.4%

Other drugs

>7.0%

Family
Youth reported that their parents have "Never or Seldom" talked
to them about drugs.
Youth reported that their parents "Never or Seldom" established clear rules.

34.1%
11.1%

School
Youth reported that they "Never" or "Seldom" made good grades.

3.7%

Youth reported they have "Often/ A Lot" of trouble at school.

6.0%

Youth reported that "Never" or "Seldom" participate in school activities.

24.8%

7

Table 2 (continued)
Risk Factors

Prevalence

Community
Youth reported that they "Never/Seldom" attend community activities.

53.7%

Youth reported that they "Never/Seldom" attend service at a church
or synagogue.
Youth reported to have participated in gang activity.

26.8%
12.7%

Youth reported that tobacco and alcohol products were "Fairly" or
"Very" easy to obtain.
Youth reported that marijuana was "Fairly/Very Easy to get."
Youth claimed that other drugs were also "Fairly/ Very Easy to get."

43.4%- 58.5%
40.8%
18.3%- 36.4%

Note. Adapted from Warren County Public Schools & Bowling Green Independent City
Schools (2003, April 29). The 2003 Pride Press Conference. (Available from Warren
County Public Schools & Bowling Green Independent Schools, Bowling Green, KY)
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Protective Factors
The identification of protective factors is also a critical component in preventing
juvenile delinquency. Effective prevention programs seek to limit the risk factors that
juveniles in their communities face and increase protective factors to counter those risks.
By focusing on protective factors, prevention programs also benefit from a more positive
focus. Protective factors are defined as "factors that mediate or moderate the effect of
exposure to risk factors, resulting in reduced incidence of problem behavior" (Pollard,
Hawkins, & Arthur, 1999, p. 145). These protective factors can be categorized into the
areas of individual characteristics, bonding, and healthy beliefs and clear standards
(Hawkins, Catalano, & Miller, 1992; Developmental Research and Programs, 1997).
According to the "Communities that Care" model, primary protective factors include the
individual characteristics of being female, being able to adjust to change or misfortune,
being able to derive enjoyment and positive attention from social interactions, and being
intelligent. They also include the bonding characteristics of having healthy attachments
with teachers, parents, friends, and adult family members. Lastly, they include the
healthy beliefs and clear standards for behavior fostered by adults establishing positive
expectations (Developmental Research and Programs, 1997).
The Search Institute in Minneapolis, Minnesota, has further detailed this set of
protective factors by listing 20 internal and 20 external developmental assets. Spotlight
Youth, a Warren County coalition of youth serving organizations, collaborated with
Kentucky Child NOW and local school systems to administer the "Profiles of Student
Life" survey to assess behaviors, attitudes, and assets of school-age youth. The survey,
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developed by the Search Institute, was administered to 1,032 students in the 7th, 9th, and
11th grades from Warren County Schools and Bowling Green Independent Schools (see
Appendix A for a complete listing). The survey results indicate that local youth report
many strengths; however, many areas of weaknesses warrant improvement. Refer to
Table 3 for these strengths and weaknesses in positive developmental assets (Spotlight
Youth Warren County, 2000).

Table 3
Local Strengths and Weaknesses as Indicated by "Profiles in Student Life" Survey
Assets

Prevalence

Strengths
Religious Community

74%

Integrity

72%

Honesty

71%

Family Support

70%

Positive View of Personal Future

70%

Responsibility

68%

Achievement Motivation

68%

Positive Peer Influence

61 %

Bonding to School

60%

Safety

60%

Weaknesses
Reading for Pleasure

63%
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Assets

Prevalence

Weaknesses
Creative Activities

58%

Planning and Decision-Making Skills

31%

Adult Role Models

30%

Youth as Resources

29%

Community Values Youth

25%

Note. From Spotlight Youth Warren County (2000). Survey Results. (Available from the
Spotlight Warren County at Community Education in Bowling Green, KY. Contact by
phone at 270-842-4281)

Fortunately, the youth in Bowling Green and Warren County benefit from many
protective factors that can be categorized as individual characteristics, bonding, and
healthy beliefs and clear standards. Individual characteristics could include the notions of
personal power, empathy, sensitivity, and friendship skills. Personal power enables
youth to adjust more readily to change or misfortune. The results of the "Profiles of
Student Life" survey indicate that forty-two percent of youth report that they feel control
over "things that happen to me" and fifty-one percent of youth claim that they have
"empathy, sensitivity, and friendship skills" (Spotlight Youth Warren County, 2000, p.5).
Bonding results from the support given by the family and community and is
apparent in the youths' commitment to their school. Seventy percent of youth claim that
their family life "provides high level of love and support." Furthermore, over 50% report
that they receive support by "three or more non- parent adults". Thirty percent perceive
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their school as caring and 39% report having caring neighbors. Impressively, 68% of
youth claim that they are "motivated to do well in school" (Spotlight Youth Warren
County, 2000, p. 4-5).
Healthy beliefs and clear standards involve the youths' values and the
expectations established by parents and other adults. Seventy-two percent of youth report
that they act on their convictions and are able to stand up for their beliefs. Unfortunately,
only 30% claim that "parent(s) and other adults model positive, responsible behavior."
Other strikingly low percentages were noted in other the areas as well. Less than a third
of youth report that they have value to their community or have opportunities to
contribute to the betterment of their schools and community. A mere 31% report feeling
competent to make plans or decisions without adult assistance. Clearly adults need to
provide opportunities for youth to become more engaged in their community and allow
them to provide meaningful contributions (Spotlight Youth Warren County, 2000, p.4).
Context and Support
As a means to adequately assess the problem of juvenile delinquency,
interventions must reduce risk factors and increase protective factors. Research by
Pollard, Hawkins, and Arthur (1999) supported this claim. They suggested that
interventions should be focused on juveniles who are exposed to higher risk levels
because a greater incidence of problem behaviors occur among these juveniles.
Furthermore, they explained that the reduction of risk factors is a crucial component in
interventions that lend protective factors to juveniles at high risk. They concluded that "
.. .high levels of protection did not eliminate problem behaviors among those exposed to
high levels of risk" (p. 156). Lastly, they explained how the negative effects of high risk
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can be moderated by protective factors. They suggest "Prevention policies and program
should focus on both the reduction of risk and the promotion of protective influences in
communities" (p. 156).
In addition to focusing on risk and protective factors, a broader social context
must be considered when developing a juvenile delinquency prevention program.
Mulvey, Arthur, and Reppucci (1993) stated that a single approach to the prevention and
treatment of juvenile delinquency is not practical due to the "... complex, socially
imbedded nature of delinquency and the realities of service provision"(p,157). They
suggested taking a broader approach and considering the social context of the behavior,
including the influence of schools, peers, and families. Interventions that address only
one aspect of the context fail to be effective. "The services that strive to meet,
understand, and work with the adolescent in his/her own social world inevitably seem to
post more favorable results" (p. 158). Other researchers acknowledge the importance of
the context in which juvenile delinquency occurs. They emphasize how critical it is to
provide resources for families in the community. These families may lack other family
and social supports. "Merely educating parents about their responsibilities will not suffice
~ communities must also develop adequate resources" (Kelley, Thornberry, & Smith,
1997, p.24).
Need in Warren County for Information/ Refeiral Center
Information, referral, and volunteer centers that provide resources and assistance
to juveniles and their families both reduce risk factors and promote protective factors in
youth. Specifically, these centers address individual, family, and community risk factors
while providing the protective factors of support, empowerment, and constructive use of
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time. The need for an information, resource, and volunteer center was identified through
community assessments and the work of coalitions in the region. The following
information was presented in the U.S. Department of Justice grant proposal for the
Western Kentucky University Juvenile Delinquency Prevention Project.
In 2001, United Way of Southern Kentucky conducted focus groups and
administered surveys to assess the needs of human service recipients and service
providers in the region. Questionnaires covered a wide variety of topics,
including: major unmet needs in the community; barriers preventing people from
using services; redirection of existing resources; and strengths and weaknesses of
the community's health and human service system. In the category of
"Redirection of Resources" the report summarizing their findings states:
For all practical purposes, there only existed one problem that warranted
discussion- the system in our five county area has no central source for
information for all human services. In practically every group of experts, one
agency indicated that they either had or were putting together a directory of
services, but only for their particular area of specialization.
The need exists for a central phone number or office to call- either by
those in need looking for help or agencies that need to make a referral. Currently,
it seems to be a matter of "luck" of to whom you happen to talk to find a service
or to make a speedy referral. Even among the focus group respondents in need
there were stories of many phone calls trying to get proper information or
referrals. In one respondent's words, "I had to go over people's heads to get what
I needed for my child." She had also referred to the referral as a "series of brick
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walls" you had to go through. She greatly appreciated the idea of a phone number
to call.
Additionally, in the category of "Barriers Preventing Use of Services," the
primary obstacle respondents claimed exists to individuals in need is a lack of
awareness of services. Forty-three percent of the experts in the area of nurturing
children and youth claimed this was a problem. In the "Strengths and Weaknesses
of the System" category, the largest shortcoming identified, once again, was no
central place for information. This was the most consistent message voiced by
both clients and providers in this study. In support of this finding, a much smaller
study conducted by the Chamber of Commerce asked agencies to identify their
three most pressing needs, and the top three responses were "funding,"
"volunteers," and "community awareness."
Recently, several other groups have added their voices to the call for
improved access to services. Four community coalitions with members
representing many sectors (e.g., education, government, health and human
services, civic organizations, churches, law enforcement, business, parents, and
youth) have echoed the pressing need for a community information, referral, and
volunteer center. The mission statement for each group is as follows:
Vision 2000 Multi-Agency Council: Working together with local
communities to provide blended and accessible human services that support
families and children in their progress toward self-sufficiency and safety.
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Warren County Juvenile Delinquency Prevention Council. To encourage
the initiation of, or support of ongoing interagency cooperation in addressing
juvenile delinquency in Warren County.
Spotlight Youth. To effect change in the way members of our community
relate to youth, maximizing the presence of developmental assets for all youth.
Chamber of Commerce Human Services Collaboration Group . Creation of
a centralized point of contact and database to provide information and referral
services, to serve as a volunteer clearinghouse, and to educate the public about the
community's resources.
Most of these agencies participating in these collaborative groups work
directly with families and children. They recognize the need to provide parents
with speedy, accurate information about where and how to get help for a troubled
child. Families with delinquent children and youth often have a number of needs,
including mental health assessment and treatment for their child, family
counseling, school assistance, and legal services. A single source for referrals
would improve the accessibility of services tremendously, and ultimately benefit
the child and other family members. Research on juvenile delinquency prevention
supports the claim that providing targeted services and support to families with
children in need is an effective means of juvenile delinquency prevention.
(Phelps, 2001, p.3-4)
The Western Kentucky University Juvenile Prevention Project founded an
information, referral, and volunteer center as one component of a community-wide effort
to help youth and their families in Warren County. This center, which was established in

16
2002, was given the name ALIVE, an acronym for A Local Information and Volunteer
Exchange. By acknowledging the importance of social context, this resource center
strives to prevent delinquency by providing resources and support to the local
community, human service agencies, schools, families, and youth. To achieve this
aspiration, the position of a Juvenile Development Coordinator was created to work
directly with the families of youth and with the agencies providing them services.
Since the ALIVE Center's opening in April of 2003, it has already become a
central source of human service information for Warren County. This information is
easily accessible by visiting the center, calling for assistance, or by accessing the web
site. Although the services currently provided by the center are proving to be beneficial,
in this formative period it is important to consider all the options for information, referral,
and volunteer programming. The purpose of the current study is to guide the development
of services at the ALIVE center by exploring the services and programs offered by
similar centers across the nation and by surveying local agencies that utilize the ALIVE
Center.

Method
The current methodology consists of two components. The first component entails
qualitative research of services and programs offered by information, referral, and
volunteer centers. The second component involves administering a survey to specific
local agencies regarding their use of the newly established ALIVE Center.
Research of Services and Programs
Information, resource, and referral centers across the nation were researched to
determine the scope of programs and services offered. They were identified by searching
with Google.com on the World Wide Web and selected according to three criteria: first,
the agency had to be identified as an information, resource, or referral center; second, it
had to focus on human services; third, it had to have an active web page for information
gathering purposes. Preferences were given to centers that were nonprofit agencies
serving population sizes similar to that of Warren County and that were representative of
the four geographical regions of the country. The scope of programs and services offered
were researched by examining a number of elements that included populations served,
funding sources, program descriptions, websites, and brochures. A listing of contact
information for each of the centers also was compiled.
Surveys of Kentucky Family Resource and Youth Services Centers
In conjunction with research on national information, resource, and referral
centers, Kentucky Family Resource and Youth Services Centers affiliated with Warren
County and Bowling Green City Schools were surveyed. The Kentucky Family Resource
and Youth Services Centers serve in school districts that qualify with 20% or more of
students on free or reduced lunch. They purport to address the needs of children and
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families in their neighborhood. More specifically, they offer counseling, employment
training, education, referrals, day care, and health services to families and youth who are
at greater risk of juvenile delinquency (Kentucky.gov, 2003). Since the ALIVE Center
was developed as part of the Juvenile Delinquency Prevention Project as a means to
provide information and referrals regarding human services, increase the placement and
effective use of volunteers in the community, and offer training and resources to
nonprofit agencies and organizations, Family Resource and Youth Services Centers were
chosen to be surveyed.
In support of this research effort, a 19-question survey was developed to assess
the current status and use of the ALIVE Center by organizations and to identify new
programs and services the ALIVE Center may wish to offer. The survey was developed
in collaboration with Betsy Shoenfelt and her graduate students at Western Kentucky
University (see Appendix B). The survey was administered to 21 Warren County and
Bowling Green Family Resource and Youth Services Centers (see Appendix C for a
listing of these centers). The surveys were administered over the phone with each center
coordinator. The surveys were relatively brief, not exceeding 10 minutes. Information
provided by the respondents was documented on separate survey forms, and remarks
were recorded verbatim.

Results
Research of Services and Programs
Based on the specified criteria, 39 centers representing the four geographical
regions of the nation were selected. This selection consisted of the following: 15 centers
representing the eastern region, 13 centers representing the central region, 1 center
representing the southern region, and 10 centers representing the western region. The lack
of representation of the southern region may be attributed to a fewer number of centers or
lack of active web sites for existing centers.
Even though the centers were initially targeted to be similar in population size to
Warren County, these centers differed greatly in the size of area and population they
served. Areas of service varied from small towns, counties, tri-counties, and entire states.
Thus, population sizes ranged from 14, 275 for Paxton, Illinois to 825, 380 for Bergen
County, New Jersey (state populations not included). The medium population size served
was 87,758. This population size is similar to that of Warren County (76,673) and is
considerably more than Bowling Green at 40, 641 (Rand McNally & Company, 1999).
As regards to funding sources, of the 39 centers 15 did not report funding sources
on their websites. Of the 24 centers who did report funding sources, United Way was
identified as a funding source for 15 of them. Other funding sources included foundation
grants, private grants, federal and state funding, and general fundraising.
A list of 93 different programs was compiled from these centers. This list
included descriptions of the programs, and it referenced each program with the
corresponding centers. Nineteen of the programs directly pertained to youth. These
entailed programs for after school activities, volunteer and training opportunities,
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delinquency prevention, and toy/clothing distributions. Sixteen of the programs indirectly
pertained to youth by assisting their parents and building support networks. These
entailed programs for parent education, domestic violence prevention, food distributions,
neighborhood recreation, volunteers in schools, family literacy programs, and family
volunteer opportunities. The information drawn from this research was organized into a
large binder with a listing of contact information, program descriptions, website
information, and brochures for the 39 information, referral, and volunteer centers across
the United States. It is currently available at the ALIVE Center in Bowling Green,
Kentucky.
Family Resource and Youth Service Center Survey
Since one of the Family Resource and Youth Service Center coordinator positions
was unoccupied, only 20 of the 21 surveys were administered. The results of the survey
showed that all of the center coordinators had heard of the ALIVE Center, 90% of them
reported being "familiar" or "very familiar" with the ALIVE Center and its functions, and
90% reported being "very satisfied" with services provided by the ALIVE Center. Eighty
percent of the center coordinators stated that they visited the ALIVE Center several times
a year or more and 60% reported that they used the conference room several times a year
or more. Many (40 %) claimed that they logged onto the ALIVE Center website each
month; 70% stated that they received information from the ALIVE Center on a weekly or
monthly basis. Though most of them reported being "familiar" and "satisfied" with
ALIVE Center services, many had not requested volunteers (85%), had not received
volunteers (90%), nor had signed up to be a volunteer (85%).
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When asked if various services were useful, 80% of center coordinators identified
information regarding emergency items as highly needed. Other services identified as
highly needed included trainings on youth development (65%) and workshops on topics
such as volunteer management, board development, and marketing (60%). Grant
research and writing assistance trainings were considered to be of "high" or "medium"
need (75%); volunteer development trainings were also regarded as of "high" or
"medium" need (90%). Many center coordinators reported having "low" or "no" need for
trainings in the area of nonprofit management (45%).
When center coordinators were asked to identify the three most beneficial
functions of the ALIVE Center, the following themes became apparent: assistance with
grant writing, conference room for meetings, volunteers, information on various
community services and events, and information on community resources for needy
families. When asked about improvements that the ALIVE center could make, 85%
reported being unable to provide any suggestions. Most made positive comments
regarding the services currently being provided. For example, one center coordinator
stated, "We've been really happy with the services. Hard for me to know." One of the
ideas for improvement pertained to parking space at the ALIVE Center and the other
involved networking with local school principals (see Appendix D for a complete listing
of responses to these questions and additional comments).

Discussion
After the initial phase of conducting research on services and programs, the
compiled information from research on services and programs was given to the ALIVE
Center Director, Cheryl Kirby-Stokes, during the early, formative stage of center in 2003.
The information was to be used in the development of programs, construction of a
website, creation of brochures, and the identification of prospective funding sources. It
was the most beneficial in generating ideas for the center's website and in guiding youth
program development at the center.
The research generated many ideas that were incorporated into the features of the
present website. These features include postings of community events, volunteer
opportunities, a human services directory, a listing of local support groups, youth
services, and link for inquiries. A web page for volunteer opportunities allows persons to
register as a volunteer and find out what volunteer opportunities are available. Another
web page provides descriptions and meeting times for 38 types of local support groups
(ALIVE Center, 2004).
Through the efforts of the Youth Development Coordinator and the information
collected, youth programs that address individual, family, and community risk factors
while providing protective factors of support, empowerment, and constructive use of
time, were developed. Through the efforts of Leah Tibbs, who has held the position since
April 2003, many families and youth have been connected with needed services.
Collaborative relationships have been developed between the ALIVE Center and 20
Bowling Green and Warren County Schools. Four of these schools serve youth in
alternative programs and are likely to represent a higher proportion of at-risk youth.
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Many families and youth have been referred to services that include
transportation, housing, mentoring, disability services, education on prenatal care and
parenting, mental/behavioral health services, tutoring, employment, and material
assistance. Through the Youth Volunteer Program, 1033 youth have volunteered at
nonprofit agencies since August 2003. They have contributed over 1,413 service hours
that are estimated to be worth $24,184.99 of volunteer hours. Fifteen Youth Development
Workshops have been conducted in collaboration with the Junior Achievement of South
Central Kentucky, United Way of Southern Kentucky, City of Bowling Green, Kentucky
Child Now!, and Western Kentucky University. These workshops, which have been
conducted since August 2004, have been attended by 226 youth. A Youth Solutions
Grant has been developed that encourages youth to apply for grants to support services,
educational opportunities, or building projects that they believe will be beneficial to the
community. Youth, who pursue a grant, will be supported by an adult advocate and a
nonprofit agency (Phelps, 2005).
Results of the Family Resource and Youth Service Center surveys indicated that
the ALIVE Center was extremely familiar to these agencies and regarded as extremely
effective in providing services. Though most of the center coordinators reported utilizing
the ALIVE Center for community information, most were not involved in volunteer
services. Center coordinators identified information regarding community needs items,
speakers, and trainings on youth development as services that would be highly beneficial
to them. In response to these survey results, the ALIVE center now provides information
on community resources that supply needs items, connects nonprofit agencies with
various speakers, and promotes trainings on youth development by posting events on the
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ALIVE website and by mailing flyers (C. Kirby-Stokes, personal communication,
January 21, 2005).
When this thesis project was first begun in the spring of 2002, the ALIVE Center
was without location, personnel, or even an official name. With the need of the center
identified through community needs assessments and its recognized role in the
importance of preventing juvenile delinquency, the Western Kentucky University
Juvenile Delinquency Prevention Project provided its funding. Once established and
provided with personnel in 2003, the ALIVE center faced the challenge of getting its
name out in the community. Over the past two years, those promoting the ALIVE center
personally visited every nonprofit organization in the community, frequently spoke to
community agencies and clubs, and participated on many committees for nonprofit
agencies. Now that the ALIVE Center has made itself well known, it faces the challenge
of uniting and empowering the youth in our community. Currently forming is a Youth
Alliance Group that will unite the youth from various organizations and clubs to initiate
positive change in their community (C. Kirby-Stokes, personal communication, January
21, 2005). In retrospect, it becomes apparent how the ALIVE center has moved beyond
promoting volunteerism and connecting the community with information and resources.
The ALIVE center aspires to empower our youth.
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Appendix A
Search Institute' s 40 Assets: Profiles of Student Life

Percent of our youth reporting each of 20 external assets and 20 internal assets combined
results from Bowling Green Independent and Warren County Public Schools.
External Assets

Local %

U.S.%

Support
1. Family life provides high level of love and support.

70%

64%

29%

26%

3. Young person receives support from three or more non-parent adults.

51 %

41 %

4. Young person experiences caring neighbors.

39%

40%

5. School provides a caring, encouraging environment.

30%

24%

32%

29%

7. Young person perceives that adults in the community value youth.

25%

20%

8. Young people are given useful roles within the community.

29%

24%

9. Young person serves in the community on hour or more per week.

49%

50%

10. Young person feels safe at home, school, and in the neighborhood.

60%

55%

2. Young person and his or her parent(s) communicate positively, and
young person is willing to seek parent(s') advise and counsel.

6. Parent(s) are actively involve in helping young persons succeed
in school.
Empowerment
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External Assets

Local %

U.S.%

Boundaries and Expectations
11. Family has clear rules and consequences, and monitors the young
49%

43%

58%

46%

52%

46%

14. Parent(s) and other adults model positive, responsible behavior.

30%

27%

15. Young person's best friends model responsible behavior.

61%

60%

16. Both parent(s) and teachers encourage the young person to do well.

49%

41%

21%

19%

57%

59%

74%

64%

59%

50%

person's whereabouts.
12. School provides clear rules and consequences.
13. Neighbors take responsibility for monitoring young people's
behavior.

Constructive Use of Time
17. Young person spends three or more hours per week in lessons or
practice in music, theater, or other arts.
18. Young person spends three or more hours per week in sports, clubs,
or organizations at school and/or in community organizations.
19. Young persons spends one or more hours per week in activities in a
religious institution.
20. Young person is out with friends "with nothing special to do" two or
fewer nights per week.
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Internal Assets

Local %

U.S.%

Commitment to Learning
1. Young person is motivated to do well in school.

68%

63%

2. Young person is actively engaged in learning.

63%

64%

46%

45%

4. Young person cares about his or her school.

60%

51%

5. Young person reads for pleasure three or more hours/week.

22%

24%

58%

43%

60%

45%

8. Young person acts on convictions and stands up for beliefs.

72%

63%

9. Young person tells the truth even when it is not easy.

71%

63%

10. Young person accepts and takes personal responsibility.

68%

60%

50%

42%

12. Young person knows how to plan ahead and make choices.

31%

29%

13. Young person has empathy, sensitivity, and friendship skills.

51%

43%

42%

35%

3. Young person reports doing at least one hour of homework every
school day.

Positive Values
6. Young person places high value on helping other people.
7. Young person places high value on promoting equality and reducing
hunger and poverty.

11. Young person believes it is important not to be sexually active or
to use alcohol or other drugs.
Social Competencies

14. Young person has knowledge of and comfort with people of
different cultural/racial/ethnic backgrounds.
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Internal Assets

Local %

U.S.%

15. Young person can resist negative peer pressure and dangerous
situations.

43%

37%

46%

44%

17. Young person feels control over "things that happen to me."

42%

45%

18. Young person reports having high self-esteem.

50%

47%

19. Young person reports that "my life has a purpose."

59%

55%

20. Young person is optimistic about his or her personal future.

72%

70%

16. Young person seeks to resolve conflict non-violently.
Positive Identity

Note. From Spotlight Youth Warren County (2000). Survey Results. (Available from the
Spotlight Warren County at Community Education in Bowling Green, KY. Contact by
phone at 270-842-4281)
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Appendix
Survey administered to Warren County and Bowling Green Family Resource and Youth Services Centers
Name of Organization

Date

Contact Person

Interviewer Initials

For "Yes" responses please specify daily, weekly, monthly, several times a year, or annually frequencies for Items 3
through 8.
1. Have you heard of the ALIVE Center?

Yes

No

2. Have you signed up on-line to be a volunteer through the ALIVE Center?

Yes

No

w,M, S, A)
Yes (D, w,M, S, A)
Yes (D, w,M, S, A)
Yes (D, w,M, S, A)
Yes (D, w,M, S, A)
Yes (D, w,M, S, A)

3. Have you logged onto the ALIVE Center website?

Yes (D,

4. Have you visited the ALIVE Center?
5. Have you received information from the ALIVE Center?
6. Have you used the ALIVE Center conference room?
7. Have you requested volunteers from the ALIVE Center?
8. Have you received volunteers from the ALIVE Center?

9. How satisfied were you with the services provided to you by the ALIVE Center?
Very Satisfied

Satisfied

Neutral

Unsatisfied

10. How familiar are you with ALIVE and its functions?
Not Familiar

Somewhat Familiar

Familiar

Very Familiar

Very Unsatisfied

No
No
No
No
No
No
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11. If you are familiar with ALIVE, please identify its three most beneficial functions:
1)
2)
3)
12. If you are familiar with the ALIVE Center, what improvements could we make?
1)
2)

—
.

3)
Please indicate if you would use the following services at the ALIVE Center and rate the need for these services (High,
Medium, or Low):
13. Grant research and writing assistance

Yes (H, M, L )

No

14. Speakers (available to give talks on a variety of topics)

Yes (H, M, L )

No

15. Trainings/ workshops in the areas of youth development

Yes ( H, M, L )

No

16. Trainings/ workshops in the area of nonprofit management

Yes ( H, M, L )

No

17. Trainings/ workshops in the area of volunteer development

Yes ( H, M, L )

No

18. Information on where to access emergency needs items (e.g., clothing, furniture, books)
Yes ( H, M, L )
19. Do you have any additional comments?

Yes

No
No
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Warren County and Bowling Green Family Resource and Youth Services Centers

Alvaton Elementary Family Resource Center
1 Robert Morgan Lane
Alvaton, KY 42122
Bowling Green High Youth Services Center
1801 Rockingham Lane
Bowling Green, KY 42104
Bowling Green Junior High Youth Services Center
900 Campbell Lane
Bowling Green, KY 42104
Bristow Family Resource Center
6151 Louisville Road
Bowling Green, KY 42101
Cumberland Trace Elementary Family Resource Center
830 Cumberland Trace Road
Bowling Green, KY 42103
Dishman- McGinnis Family Resource Center
503 Old Morgantown Road
Bowling Green, KY 42101
Henry Moss Middle/Rockfield Elementary Family Resource and Youth Services Center
2565 Russelville Road
Bowling Green, KY 42101
Lost River Elementary Family Resource Center
450 Modern Way
Bowling Green, KY 42101
Natcher Elementary Family Resource Center
1434 Cavemill Road
Bowling Green, KY 42104
North Warren Elementary Family Resource Center
400 College Street
Smiths Grove, KY 42171

Oakland Elementary Family Resource Center
2494 Church Street
Oakland, KY 42159
Parker- Benett Curry Elementary Family Resource Center
1350 Durbin Drive
Bowling Green, KY 42101
Potter Gray Elementary Family Resource Center
610 Wakefield Avenue
Bowling Green, KY 42103
Richardsville Family Resource Center
1775 Richardsville Road
Bowling Green, KY 42101
Rich Pond Elementary Family Resource Center
530 Richpond Road
Bowling Green, KY 42104
T.C. Cherry Elementary Family Resource Center
1001 Liberty Avenue
Bowling Green, KY 42102
Warren Central High School Youth Service Center
559 Morgantown Road
Bowling Green, KY 42101
Warren East High School Youth Service Center
6867 Louisville Road
Bowling Green, KY 42101
Warren East Middle Youth Service Center
7031 Louisville Road
Bowling Green, KY 42101
Warren Elementary Family Resource Center
1846 Loop Drive
Bowling Green, KY 42101
W.R. McNeill Family Resource Center
1800 Creason Drive
Bowling Green, KY 42101
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Appendix D
A complete listing of responses to Item 11,Item 12, and Item 19.
Item 11. If you are familiar with ALIVE, please identify its three most beneficial
functions.
1) "Space for different groups to meet, receiving volunteers through Western,
ALIVE personnel teaching workshops."
2) "Liaison for community, volunteers for community, grant writing, pull
community together for different meetings and resources."
3) "Providing stuff for families- identifying where I can get things, volunteer
open house, space for meetings."
4) "Assistance with grant writing, good community contact, regional spot where
people can drop things off for families who need things for free."
5) "Information of different services- up to date with trainings and conferences,
there daily for families with needs at schools- if need to get in touch."
6) "Volunteers, information exchange center, use of facility."
7) "Warehouse- appliances and furniture- that kind of thing, information they
provide, volunteers can go there, large array of services, conferences."
8) "Central clearinghouse for volunteer force, gets out information to everyone,
conference center- facilities we can use."
9) "Collaboration from staff on various projects, conference center, information
and referral source."
10) (No response.)
11) "Knowing that the avenue is there- if I did need volunteers, human resources
guide on-line-1 use it quite a bit."
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12) "One stop shop for information for community agencies, good place for
people to go to volunteer, good place for agencies to go to find volunteers."
13) "Not familiar enough to identify."
14) "Being able to use the conference room, can refer people to agency to be a
volunteer or for volunteers, can refer people there as a resource- used for a
couple of parents."
15) "Community events on web page, resource and referral, coats for kids."
16) "Clearinghouse of information for the community, volunteers, grant
information."
17) "Referral sources, conference room, general information."
18) "Central location for resources- if someone doesn't know who to call."
19) "Available resources, volunteer opportunities, facilities itself."
20) "Keep track of community resources, volunteers, space if needed."

Item 12. If you are familiar with the ALIVE Center, what improvements could we
make?
1) "We've been really happy with the services. Hard for me to know."
2) "Doing a really good job- organized, stay in contact."
3) "Really I don't know what it would be. They do an excellent job to be honest.
They go above and beyond."
4) "I don't know."
5) "Don't know. They are very helpful."
6) "No idea."
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7) "Not familiar enough to know. Seem to be doing an outstanding job keeping
people up to date."
8) "Don't see any improvements at this point. Haven't really used them yet."
9) "Not sure how to improve." Volunteers not coming through ie. from responses
off website.
10) (No response.)
11) (No response.)
12) "Better parking."
13) "Not familiar enough to identify."
14) "Introduce director to principal so he knows they are an agency with
volunteers. It would be a great idea because schools love volunteers, but not
anyone can volunteer. There are certain guidelines. We need people trained
ahead of time."
15) "None."
16) "Don't know."
17) "I don't know of any."
18) "Can't think of anything."
19) "Don't know. They're doing a great job!"
20) "Parking lot.. .bigger."

Item 19. Do you have any additional comments? (Though 14 out of 20 respondents
stated that they did not have additional comments, 10 out of 20 provided them.)
1) "They do a tremendous job. I'm glad they are in our community."
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2) "Staff is friendly, encouraging, and very helpful."
3) "They are doing a great job from what I can tell."
4) "I'm glad they're there."
5) "It's a really wonderful center. It's been needed for a long time."
6) "I refer people to them."
7) "I'm very impressed with the program."
8) "The ALIVE Center is a great resource for all of us to have in our
community."
9) "I think they are a great access for Bowling Green."
10)" Those ladies are doing a wonderful job. They're efficient, friendly,
accessible. You can reach them at anytime."

